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THE INVESTOR EXPERIENCE—
REGISTRATION
STEP 1: The investor logs on to NetXInvestor.com and clicks Register. Checking the box next 

to Remember Me will simplify the login process on future visits. 



STEP 2: By entering the first three digits of the account number, the investor can verify that 

online registration is an option.
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STEP 3: Review the terms and conditions with the investor, who can then click I Agree. At 

that point, the Continue button will become available to advance to the next step.
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STEP 4: During the Profile 

Information step, the investor 

provides basic information (a 

Social Security number and 

U.S. mailing address are 

required).

The Social Security number 

must belong to the primary 

account holder. For joint 

accounts, only the primary 

SSN must be entered.
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STEP 5: The Identity Verification step helps safeguard sensitive financial information. To help 

investors through the process and alleviate concerns, you should know: 

• Questions are obtained from public databases, which may include property records, 

DMV and car registrations; answers are not retained

• Three questions are asked 

to help verify the investor’s 

identity; each one must be 

answered correctly for the 

process to continue 

• If one question is 

answered incorrectly, the

investor will be presented

with a fourth question 

• The fourth question must 

be answered correctly for 

the process to continue
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An e-mail will be sent 

to the address 

provided and should 

be received within 

15 minutes so the 

investor can continue 

the process. 

Information including 

date of birth and 

mother’s maiden name 

is gathered in case of 

future need to reset the 

password by your firm.

THE INVESTOR EXPERIENCE—CREATING 
A USER ID AND PASSWORD
STEP 6: This step allows the investor to create a user ID and secure password; he or she 

must also provide a valid e-mail address. 



STEP 7: An e-mail (example 

on the right) is sent by the 

system within 15 minutes.

Please note: If the investor 

does not click the link in the 

e-mail and complete the 

registration process within 

three days, the user ID will be 

deleted and the investor will 

have to restart the registration 

process.

THE INVESTOR EXPERIENCE—
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STEP 8:  After clicking 

through the link on the 

prior e-mail, the investor 

will receive one last 

confirmation e-mail 

(example on right).
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To log in and view 

account communications, 

the investor can visit 

NetXInvestor.com and 

log in, using his or her newly 

created user ID and 

password. 

Checking the box next to

Remember Me will 

simplify this process in 

the future.
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When the financial 

organization and user ID 

have been entered correctly, 

this screen on the right will 

appear.

• If the investor set up

a password upon 

registration, he or she may 

enter it here

• If the home office has 

created the user ID, the 

investor may login here 

using the temporary 

password the investor 

was provided by your firm
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After entering the correct 

temporary password, the

investor will  be prompted to 

create a new permanent 

password, which must:

Be between eight and 32 

characters

• Special characters may be 

used

• Contain at least one alpha 

and one numeric character

• Must contain uppercase and

lowercase characters

• Not contain the user’s first, 

middle or last name

• Not contain three repeating 

characters

• The DEFAULT Password 

must be entered in

UPPERCASE!

The password is case 

sensitive.
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The next step is setting

up four security questions 

and answers. 

Note: If the investor is on a 

home/private computer, he 

or she may wish to check 

Remember Me to 

avoid answering these

questions in the future.

Investors may choose 

to unmask their 

answers and easily see

what they are typing to

confirm accuracy.
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The next step is selecting the security image that will appear each time the investor logs in. 

Clicking the blue Select hyperlink will bring up a series of images and the investor should 

select one that they can remember and easily identify on future visits to the site.

Confirm the selection via the blue hyperlink 

below each picture; the blue arrow offers 

additional selections.
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Next, the investor will choose a security phrase, then click Continue. 
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The final step of security verification is to review all of the selections made. The questions 

on the sample screen below are questions that might be chosen/answered. 

Remember: The investor can choose to click the box next to Remember Me to ensure he 

or she does not have to answer these questions at every log in.
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